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Malaysia Muslim Friendly
Tour Programmes

5 days 4 nights and 6 days 5 nights
Product proposal for Islamic Tourism Centre

Prepared 29 September 2026 | Private ground arrangements | No prices included

We propose two itineraries combining Kuala Lumpur landmarks, Melaka heritage, Putrajaya architecture and,
in the longer programme, Shah Alam Islamic arts. Both provide planned prayer access, nominated
accommodation and controlled meal arrangements. The programmes are suitable for Muslim families and
private groups; other guests are welcome under the same service arrangements.

4 breakfasts

JA MF 05 KLIA > Kuala Lumpur 2 nights > Melaka 1 night > Putrajaya 1 night >
. 3 lunches
5 days 4 nights  KLIA .
4 dinners
JA MF 06 KLIA > Kuala Lumpur 3 nights, including a Shah Alam day trip > Melaka > preakfasts
: . . . 4 lunches
6 days 5 nights 1 night > Putrajaya 1 night > KLIA 5 dinners

Proposed accommodation

Property Official directory listing

Kuala Lumpur Perdana Kuala Lumpur City Centre 4 star | MFAR Platinum [2]
Melaka '

. PARKROYAL A'Famosa Melaka Resort 5 star | MFAR Gold [3]
Alor Gajah
Putrajaya Zenith Hotel Putrajaya 5 star | MFAR Gold [3]

These are proposed properties, not confirmed reservations. Directory inclusion is a shortlist check; JA must obtain current
recognition evidence and the exact food outlet or kitchen certificate for the travel dates. The Melaka resort is in Alor
Gajah, approximately 45-75 minutes from the historic city depending on traffic. Hotel star ratings and MFAR recognition
levels are different classifications.

Recognition scope: The company recognition and any itinerary approval must be stated exactly as issued by ITC. This
proposal does not describe either itinerary as separately certified or approved by ITC. Hotel MFAR recognition does not
certify every outlet or guarantee an entirely alcohol-free property.
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APPLIES TO BOTH PROGRAMMES
Service delivery standard

Official framework

The ITC travel operating business guideline linked from its current website is Revision 00, dated 6 February
2024. Sections 2 and 4 address valid operating credentials, an MFAR representative, MFTG patrticipation,
suitable transport including women-only or gender-separated arrangements, appropriate attractions, prayer
access and valid Malaysian halal certification. It excludes gambling, non-halal production or sales visits,
prohibited entertainment and non-Islamic worship sites. It also specifies worship equipment, Muslim staff
prayer access and a contamination response procedure. [1]

Hotel and room instructions

JA will request clean prayer space in each room, a checked qgibla indicator, prayer mats, water-based toilet
cleansing, and a confirmed communal prayer and ablution location. Allocate twin, double or family rooms to
the approved rooming list; do not pair unrelated guests without their consent. Remove alcoholic minibar
contents and avoid beverage packages containing alcohol. Confirm accessible rooms and step-free routes
when requested. Pool, spa and bar activities are not included; privacy arrangements for any requested leisure
facility require separate written confirmation.

Guide and driver assignment

Assign a named guide with valid MOTAC and MFTG credentials for all scheduled tours and transfers. Confirm
Mandarin or English ability before accepting the booking; a language assistant does not replace the MFTG.
Supply a modest-dress briefing, meal roster, daily prayer sheet, alternatives and an operations contact. Guide
religion alone is not a credential. Select a licensed, briefed driver; a Muslim driver alone does not replace a
qualified guide. [1, 4]

Vehicle planning

m Suggested starting point Capacity check

2-3 7-seat MPV Allow seats for the driver and guide, plus actual luggage.

4-7 10-14-seat touring van Confirm usable passenger seats, luggage and desired separation.
8-15 18-25-seat mini coach Confirm luggage hold, restraints and comfortable access.

16 or more  Suitable touring coach Allocate only within licensed capacity and agreed seating plan.

Vehicle size is a planning suggestion, not a capacity guarantee. The transport order must confirm applicable
permits, driver documents, insurance, inspection and safety equipment. Provide a clean, smoke-free cabin,
drinking water and scheduled comfort stops. Confirm women-only vehicle or separated seating requests
before quotation; respect family seating preferences.
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Duty plan: allow about 9-10 hours for city touring and up to 11 hours for the Melaka transfer day, including planned
stops. Confirm driver breaks and any additional staffing with the supplier. Prayer time is part of the contracted itinerary
and must not be removed to fit an underquoted vehicle allowance.
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JAMF 05 | KUALA LUMPUR 2 NIGHTS MELAKA 1 NIGHT PUTRAJAYA 1 NIGHT

Programme A 5 days 4 nights

Day 1 Arrival and Kuala Lumpur

Meet the MFTG at the booked KLIA terminal. Allow approximately 90-120 minutes after landing for arrival
formalities, then 60-90 minutes to the city. This day is intentionally light so guests can recover and establish
their prayer routine.

Arrival

Afternoon

Evening

Meet and greet; confirm passenger count, luggage, dietary needs and any prayer due. Use the
airport prayer facilities before the road transfer when needed.

Private transfer to Perdana Kuala Lumpur City Centre. Standard check-in as confirmed by the
hotel; early access is requested and not guaranteed. Room orientation and rest.

Welcome Asian or Malaysian set dinner at the hotel's approved 10Binjai outlet. Maghrib and
Isyak at the confirmed hotel prayer space or in guests' rooms, according to the date-specific
schedule.

Meals: dinner. Overnight: Perdana Kuala Lumpur City Centre. Arrival lunch is not included. Late arrivals receive a
preconfirmed halal meal arrangement; do not assume the kitchen will remain open.

Day 2 Kuala Lumpur heritage and city landmarks

Planning window | Programme and transfer allowance

08:45-10:00

10:15-12:20

12:20-14:15

14:30-17:30

Evening

Hotel departure; allow 20-40 minutes to Merdeka Square. Explore the square and the exterior of
Sultan Abdul Samad Building for approximately 40 minutes.

Islamic Arts Museum Malaysia, approximately 90 minutes; then the nearby National Mosque for
an approximately 30-minute architectural visit, subject to visitor access. [9]

Allow 25-40 minutes back to the hotel. Zohor and lunch at 10Binjai, sequenced around the actual
local prayer time.

KLCC Park and Petronas Twin Towers exterior photographs, followed by time in Suria KLCC.
Provide an Asar break at Asy-Syakirin Mosque; return to the hotel after prayer and leisure time.

Dinner at the approved hotel outlet, with a different agreed menu. Maghrib and Isyak at the hotel;
no scheduled evening attraction competes with prayer.

Meals: breakfast, lunch, dinner. Overnight: Perdana Kuala Lumpur City Centre. Twin Towers observation deck tickets are
not included. On Friday, reposition the National Mosque visit and lunch around congregational prayer; use the adjustment
procedure on page 8.

JA VACATIONS SDN BHD | ITC product proposal | 4



g
. A
g :

= I % % B BR /A 5] JA VACATIONS SDN BHD
(1319690-W) (KPL 9665)

NO. 15, JALAN CAMAR (60), KEPONG BARU, 52100 KUALA LUMPUR
TEL: 603 6270 0233 / 603 6270 0833  Hotline / Whatapps : 019 667 1556

JAMF 05 | KUALA LUMPUR TO MELAKA AND ALOR GAJAH

Programme A Day 3 in Melaka

The day combines an easy garden walk, Malay heritage, the river and the coastal mosque. Starting lunch and
Zohor in Ayer Keroh establishes a reliable stop before entering the busier historic centre. Travel estimates are
operational allowances, not guaranteed journey times.

Planning window | Programme and transfer allowance

08:00-10:30

10:30-11:30

11:30-13:45

13:45-15:00

15:00-16:15

16:15-17:15

17:15-18:30

Night

Check out and depart Kuala Lumpur. Allow 2.5-3 hours to Ayer Keroh, including one 15-20-
minute comfort stop; traffic may require an earlier departure.

Short guided walk at Melaka Botanical Garden, approximately 30-45 minutes, subject to
weather and access. Transfer locally to the lunch venue.

Prebooked Malaysian lunch at the nominated certified kitchen or restaurant in Hotel Seri
Malaysia Melaka. Rest, ablution and Zohor in its confirmed prayer space after the prayer
time begins. [3, 8]

Allow 30-45 minutes to the historic centre. Visit Melaka Sultanate Palace Museum for
approximately 45 minutes, focusing on Malay court culture and the trading city. [10]

Local transfer and boarding for Melaka River Cruise. The usual cruise lasts about 45
minutes; reserve extra time for boarding. [11]

Allow 15-25 minutes to Masjid Selat Melaka. Allocate approximately 45-60 minutes for Asar,
ablution and an appropriate architecture visit. Adjust arrival to the actual prayer time. [13]

Drive to PARKROYAL A'Famosa Melaka Resort in Alor Gajah, allowing 45-75 minutes.
Check in; have dinner at Spice Brasserie before or after Maghrib as the daily schedule
requires.

Maghrib and Isyak at the confirmed resort prayer space or in the rooms. Provide room
prayer orientation; there is no late-night entertainment programme.

Meals and overnight

Breakfast at Perdana KLCC. Lunch at the verified outlet or kitchen in Hotel Seri Malaysia Melaka. Dinner at
Spice Brasserie. Overnight at PARKROYAL A'Famosa Melaka Resort. These meal venues require the
certificate and service checks on page 9.
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Day specific alternatives

The museum operator publishes Monday closure. On a Monday, replace the palace museum with an
approximately 45-minute guided cultural walk in Kampung Morten, subject to local access. If the river cruise is
suspended, use a land-based heritage activity and resolve any ticket difference under the booking terms. [10]

If the lunch venue prayer room is unavailable, pre-arrange Masjid Al-Azim and recalculate the transfer. If Masjid Selat is
inaccessible, use the confirmed facilities at Masjid Kampung Hulu before leaving the city. On a Friday, use a mosque
confirmed to host Jumuah and shorten sightseeing. If late, remove the garden walk or a leisure stop first; preserve prayer
and the resort transfer buffer.
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JAMF 05 | DAYS 4 AND 5
Programme A Putrajaya and departure

Day 4 Putrajaya architecture and lake

After a resort breakfast, continue north to Putrajaya. The route finishes close to the airport and includes
lakeside civic architecture, the Pink Mosque and a daytime sightseeing cruise.

Planning window | Programme and transfer allowance

Check out from the Alor Gajah resort. Allow approximately 1.5-2 hours to Putrajaya, plus

09:00-11:00
any necessary comfort or prayer stop.
) ) Putra Mosque visit and Putra Square, approximately 45-60 minutes in total. Observe the
11:00-12:00 s ) ) . L .
mosque's visitor and dress rules; the sightseeing visit is separate from worship.
12:00-14:15 Lunch at Tong Yuen in Zenith Hotel Putrajaya, followed by Zohor in its confirmed prayer

space. Leave luggage with the hotel; room access follows the confirmed check-in time.

Exterior photographs of Perdana Putra and Putra Bridge, then a daytime Cruise Tasik
14:15-16:00 Putrajaya sightseeing departure. Allow 60-75 minutes for boarding and the approximately
30-45-minute booked sailing. [12]

Transfer locally to Tuanku Mizan Zainal Abidin Mosque for Asar and a short visit, then

16:00-17:30 complete hotel check-in. Local driving legs generally allow 10-20 minutes each.

Dinner at Zenith's nominated certified food outlet, with no alcohol service to the group.

Evening Maghrib and Isyak at the hotel; quiet evening at leisure.

Meals: breakfast, lunch, dinner. Overnight: Zenith Hotel Putrajaya. A scheduled cruise must fit between prayer breaks;
no sunset or dinner cruise is included. If sailing is suspended, use a lakeside and bridge tour and apply the agreed ticket
substitution terms.

Day 5 Putrajaya to KLIA

Subuh and breakfast at the hotel, then check out according to the flight. Allow approximately 45-60 minutes to
the booked KLIA terminal, plus traffic contingency. JA plans arrival at the terminal at least three hours before
an international flight, subject to the airline's stricter instructions.

The MFTG assists with the airport handover and identifies prayer facilities before and after security where
accessible. For a very early flight, pre-arrange breakfast packaging, Subuh timing and driver duty; for an
evening flight, add any lunch, day room or extra vehicle time only through the confirmed booking.

Meals: breakfast only. Overnight: none. Total programme meals: 4 breakfasts, 3 lunches and 4 dinners.
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Timing rule

All clock windows in this proposal are sightseeing planning windows, not published azan times. Exact Subuh,
Zohor, Asar, Maghrib and Isyak times must be inserted for each date and location before departure. Activities
and meals move around those times, not the reverse. [5]
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JAMF 06 | KUALA LUMPUR 3 NIGHTS MELAKA 1 NIGHT PUTRAJAYA 1 NIGHT

Programme B 6 days 5 nights

This programme adds a full Shah Alam day to the core route, giving guests time for Islamic arts, the Blue
Mosque and a garden walk. The additional night is in Kuala Lumpur, so no extra hotel change is required. The
shared day specifications on pages 3-5 apply on the corresponding days below.

Arrive at KLIA; meet the MFTG; use airport prayer facilities if needed. Private

transfer to Kuala Lumpur, check-in and rest. Welcome dinner; Maghrib and Dinner

Isyak at the hotel. Arrival formalities approximately 90-120 minutes and road Perdana KLCC
transfer approximately 60-90 minutes.

Kuala Lumpur: Merdeka Square and Sultan Abdul Samad Building exterior;

Islamic Arts Museum Malaysia; National Mosque; lunch and Zohor at the hotel. ~ Breakfast, lunch,
2 Afternoon KLCC Park, Twin Towers exterior and Suria KLCC, with Asar at Asy- dinner

Syakirin Mosque. Hotel dinner and evening prayers. Detailed timing: Perdana KLCC

Programme A Day 2.

Shah Alam day trip: Islamic arts complex, Sultan Salahuddin Abdul Aziz Shah

Mosque, a prebooked halal Chinese lunch and Shah Alam Lake Gardens. Breakfast, lunch,

3 ; . o . dinner

Return to Kuala Lumpur with an Asar break. Detailed timing and alternatives on Perdana KLCC

page 7.

Kuala Lumpur to Melaka: Botanical Garden; lunch and Zohor at Hotel Seri Breakfast, lunch,
4 Malaysia Melaka; Sultanate Palace Museum; river cruise; Asar at Masjid Selat.  dinner

Continue to the Alor Gajah resort for dinner and evening prayers. Detailed PARKROYAL

timing: Programme A Day 3. A'Famosa

Alor Gajah to Putrajaya: Putra Mosque and square, lunch and Zohor at Zenith,

. . . ; . Breakfast, lunch,

5 Perdana Putra exterior, Putra Bridge, lake sightseeing cruise, and Asar at dinner

Tuanku Mizan Mosque. Hotel dinner and evening prayers. Detailed timing:

Programme A Day 4. Zenith Putrajaya

Subuh and breakfast; private transfer to KLIA with the MFTG. Plan 45-60
6 minutes driving plus contingency and the applicable airport reporting time.
Prayer and meal adjustments follow Programme A Day 5.

Breakfast
No overnight stay

Total programme meals: 5 breakfasts, 4 lunches and 5 dinners. Arrival lunch and departure lunch or dinner are not
included. The hotel and meal substitutions, Friday arrangements and Ramadan procedures are identical to the 5-day
programme.

Shared day specifications

Programme B Day 1 = A Day 1; B Day 2 = A Day 2; B Day 4 = A Day 3; B Day 5 = A Day 4; B Day 6 = A Day
5. Corresponding transport buffers, nominated meal venues, prayer alternatives and closure procedures carry
over in full.
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JAMF 06 | DAY 3 | RETURN TO THE SAME KUALA LUMPUR HOTEL

Programme B Shah Alam day trip

The additional day explores Selangor's Islamic art and architecture without a long intercity journey. The
complex presents calligraphy and decorative arts; the Blue Mosque introduces local mosque architecture. The
garden walk provides a gentle outdoor break. [14]

Planning window | Programme and transfer allowance

Depart Perdana KLCC for Shah Alam. Allow approximately 45-75 minutes depending on

08:30-09:45 traffic.

Pre-arranged visit to the Selangor International Islamic Arts Complex. Allow approximately
09:45-10:45 60 minutes for its available exhibition and calligraphy interpretation. Any hands-on
workshop requires separate confirmation.

Local transfer of approximately 5-15 minutes to Sultan Salahuddin Abdul Aziz Shah
10:45-11:45 Mosque, known as the Blue Mosque. Guided architecture visit and orientation for
approximately 45 minutes, subject to access.

Lunch at Tung Yuen Chinese Restaurant in Mardhiyyah Hotel & Suites, after its certificate
12:00-14:00 check. Provide Zohor at the Blue Mosque or the confirmed hotel prayer space, with a local
transfer if required. [7]

Gentle walk at Shah Alam Lake Gardens for approximately 30-45 minutes. Adapt the

14:15-15:00 distance for children, older guests or mobility needs.

Return to Kuala Lumpur, allowing 45-90 minutes. Arrange Asar at the Kuala Lumpur hotel
15:00-16:30 after its time begins. If traffic threatens the prayer window, stop at the prechecked
Mardhiyyah prayer space before departure or a prechecked en-route facility.

Rest at the hotel. Optional personal leisure remains within the booked vehicle and guide

Late afternoon arrangement; no unvetted food tasting or entertainment is added.

Dinner at the approved Perdana KLCC outlet. Maghrib and Isyak at the hotel. Overnight at

Evening Perdana Kuala Lumpur City Centre.

Menu direction

Propose a halal Chinese set lunch with soup, steamed fish or chicken, vegetables, rice and fruit. Confirm the
exact menu, allergy handling and certificate scope with Tung Yuen before booking; the restaurant's stated
halal positioning is not a substitute for a current certificate. Dinner can use a different Malaysian or
international menu at the Kuala Lumpur hotel.
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Access and weather adjustments

Confirm the arts complex's opening and group appointment before selling a dated departure. If it cannot
receive the group, extend the mosque interpretation and use a prebooked indoor cultural session at
Mardhiyyah, or rearrange the day with guest agreement. In heavy rain, replace the garden walk with a
confirmed indoor activity or hotel rest.

On Friday, preserve a mosque arrival and congregation block of roughly 12:00-14:30, refined to the local timetable and
crowd conditions. Use early lunch or confirmed late service, and reduce sightseeing. Ensure a clear meeting point and
suitable arrangements for anyone not joining the congregation.

OPERATING INSTRUCTIONS FOR BOTH PROGRAMMES

Prayer access and seasonal adjustments

The MFTG prepares a daily local prayer sheet from JAKIM e-Solat. Allow 30-45 minutes per daytime stop,
enlarged for ablution, walking and queues. These are operational allowances, not religious rules. [5]

Tour day

171

Arrival Airport or hotel according to arrival time Hotel; airport if the arrival schedule requires
208 Perdana KLCC prayer space Asy-Syakirin Mosque; hotel as backu

Kuala Lumpur prayersp Y-Sy 8= P

-/3 ) . Perdana KLCC after return; prechecked stop if
Shah Alam Blue Mosque; Mardhiyyah as backup delayed

3/4 Hotel Seri Malaysia Melaka; Masjid Al-Azim as Masjid Selat; Masjid Kampung Hulu as backup
Melaka backup

415 Zenith prayer space; Putra Mosque as backu Tuanku Mizan Mosque; Zenith as backu
Putrajaya prayer space; q p que; p

DU Hotel or airport if within the ground programme  Airport if within the ground programme
Departure p g prog p g prog

Provide Subuh, Maghrib and Isyak at each overnight hotel or a confirmed nearby mosque. Insert en-route
stops as needed. Check male and female access, opening times, ablution, water-cleansing toilets and
capacity at primary and backup locations before arrival.

Friday and individual practice

Protect approximately 12:00-14:30 on Friday, then refine it to the mosque schedule. A hotel surau is not
automatically a Jumuah venue. Arrange a confirmed mosque for participating guests, suitable space for
others, and prayer access for Muslim staff. Move meals and sightseeing. Do not assume that travel removes
a guest's Friday prayer requirements.
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The programme accommodates all five prayers separately by default. Do not make it dependent on combining
or shortening prayers. A guest's use of jamak or qasar follows their own practice and qualified religious
advice; the guide facilitates the resulting logistics.

Ramadan departures

For Ramadan, confirm sahur before Subuh, timely iftar with water and dates, and access for guests choosing
Tarawih after Isyak. Reach the iftar venue early; reduce exposed walking and protect rest. Respect guests
who are not fasting. Confirm early kitchen service, staffing and revised meals in writing. The listed standard
meal counts apply outside Ramadan.

Worship kit and disruptions

Prepare clean prayer mats, water spray bottles, women's telekung, men's sarong and a Quran or translation
in a clean carrying kit. [1] For a delay or closure, use the checked backup first and cut leisure time. If food
evidence fails, change the meal venue. If the guide is unavailable, arrange another credentialed MFTG before
operating.
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PROPOSED VENUES | CONFIRM CERTIFICATE SCOPE BEFORE USE

Dining plan and supplier control

Use JAKIM's Malaysian Halal Directory to check the actual operating company, branch address, kitchen or
outlet scope and validity against the travel dates. Save a dated result and the certificate copy. A Muslim
owner, a pork-free sign, a hotel star rating or a brand-wide claim does not complete this check. [6]

Exact kitchen/outlet SPHM, validity,
menus and any private dining
arrangement. Venue verified on the hotel
site. [15]

KL breakfasts and scheduled KL
lunches or dinners. Alternate Malaysian
and international menus.

10Binjai
Perdana KLCC

MFAR listing is supporting evidence

e e only. Obtain the covered outlet name,

eI e kTSR e midday prayer stop. Book the actual

Ayer Keroh certified food outlet by name. SPHM, group lunch acceptance and
surau access. [3, 8]
Melaka overnight dinner and following The hotel states halal certification for its
Spice Brasserie breakfast. Use a prebooked set menu buffet. Confirm the actual kitchen and
PARKROYAL A'Famosa unless the chosen date has a suitable the booked meal format are within
buffet. current certificate scope. [16]

Confirm each used outlet/kitchen and its
Putrajaya lunch, dinner and breakfast certificate coverage; hotel MFAR listing
through separately verified outlets. alone is insufficient. Do not book the club
lounge or bar package. [3, 17]

Tong Yuen and The Dining
Room
Zenith Putrajaya

Current outlet SPHM, Chinese set menu,
lunch service time and hotel prayer
access. Mardhiyyah is listed MFAR
Platinum. [2, 7]

Tung Yuen

Mardhiyyah Hotel & Suites Shah Alam lunch in the 6-day itinerary.

Meal delivery instructions

Reserve meals with no alcohol service to the group. Confirm ingredients, sauces, cooking wine exclusions,
storage, serving utensils and delivery arrangements within the certified operation. The chef must confirm
allergy and dietary requests; halal certification does not itself establish allergy safety. Do not add street
snacks, tastings or food gifts without product or venue checks.

For a restaurant closure, select a preverified certified outlet in the same area or a meal from the approved
hotel kitchen with suitable transport and safe holding arrangements. Recalculate prayer and driving time
before making the change. Keep at least one practical backup for each destination.
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Accommodation boundary

PARKROYAL and Zenith may have alcohol-serving or shared leisure areas elsewhere on the property. This
programme will use meal outlets only after verification and will not visit those areas. If a group requires a
wholly alcohol-free property or gender-exclusive leisure facilities, inspect a suitable replacement before
confirmation; do not imply these features follow automatically from MFAR Gold. [3, 16, 17]

JA OPERATIONS CHECK BEFORE A DATED DEPARTURE
Booking scope and departure release

Included service specification

The confirmed booking is to include the specified room nights and meals, private airport transfers and touring
vehicle, named MFTG, tolls and parking, drinking water, worship kit availability, and the included attraction
admissions. Both programmes include IAMM, the palace museum or agreed alternative, Melaka River Cruise
and a Putrajaya sightseeing cruise. The 6-day programme also includes the confirmed Islamic arts complex
visit. Any workshop is separately specified.

International flights, personal purchases, travel insurance unless expressly added, single-room supplements,
unlisted meals, early check-in or late check-out, optional tower observation tickets, and personal leisure
services are outside this service specification. A final quotation must state all charges and any guide or driver
gratuity policy clearly; no price is supplied in this proposal.

Release record

Required completion before the final booking is issued

Company scope Attach JA's actual ITC recognition, number, category if applicable and expiry; identify the
pany P responsible MFAR representative. Use the exact permitted recognition wording and logo.
Confirm dates, KLIA terminal, flights, nationality mix, group size, ages, accessibility, language,

Travel details rooming and individual practice requests.

Obtain room confirmation, current recognition evidence, prayer and ablution information, minibar

Accommodation instruction and the meal outlet certificates.

Meals Retain SPHM checks for every branch/kitchen, the approved menu, allergy response, meal times
and a verified local backup.

Guide and Retain MOTAC/MFTG credentials and assignment, driver and vehicle evidence, luggage and

transport seating plan, duty hours, rest and replacement arrangements.

Prayer plan Issue the date-specific prayer sheet; verify primary/backup facilities, Friday congregation, women's

access and Ramadan service where relevant.
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Required completion before the final booking is issued

Confirm museum opening, arts complex appointment, mosque visitor access, cruises, boarding

Attractions points and weather alternatives.

Provide the final itinerary, emergency contact, supplier contacts and guest briefing. Review

] =i substitutions with the MFAR representative; record any incident and corrective action.

Release rule: a missing or expired certificate, an unavailable qualified guide or an unusable prayer plan must be resolved
by a suitable replacement or date adjustment before operation. Maintain the company's established cleaning and sertu
response procedure for any relevant contamination incident; escalate to the MFAR representative. [1]
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\ NO. 15, JALAN CAMAR (60), KEPONG BARU, 52100 KUALA LUMPUR
SR TR 603 6270 0233/ 603 6270 0833 Hotline / Whatapps : 019 667 1556

Reference register

Numbered references support the programme framework, supplier shortlist and selected operating facts. The listed
websites do not replace certificates, bookings or date-specific opening confirmations. JA should reconcile the final
document with any more recent or certificate-specific instructions supplied directly by ITC.

[11ITC travel operating business guideline Revision 00 6 February 2024
[2] My Muslim Trip official MFAR Platinum hotel directory

[3] My Muslim Trip official MFAR Gold hotel directory

[4] ITC Muslim Friendly Tourist Guide programme

[5] JAKIM e Solat prayer timetable portal

[6] JAKIM Halal Status Check and Malaysian Halal Directory entry point
[7] Mardhiyyah Hotel Tung Yuen Chinese Restaurant

[8] My Muslim Trip Hotel Seri Malaysia Melaka listing

[9] Islamic Arts Museum Malaysia visitor information

[10] PERZIM Melaka museums and published opening schedule

[11] Melaka River Cruise operator information

[12] Cruise Tasik Putrajaya sightseeing cruise

[13] Tourism Malaysia Melaka mosque and heritage information

[14] Tourism Selangor Islamic heritage and culture

[15] Perdana Kuala Lumpur City Centre 10Binjai

[16] PARKROYAL A Famosa Melaka Resort Spice Brasserie

[17] Zenith Hotel restaurants and outlet information

Document control

Prepared for JA VACATIONS SDN BHD. Product codes JA MF 05 and JA MF 06. Review date 29 September 2026. Final
departure documents should record their issue date and supplier confirmations. The schedules and driving allowances
are JA product planning proposals; official prayer times and live operating conditions govern the actual sequence.
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https://itc.gov.my/wp-content/uploads/2024/06/GARIS-PENDUAN-MFAR-SKIM-PERNIAGAAN-PENGENDALIAN-PELANCONGAN-1.pdf
https://mymuslimtrip.com/mfar-hotel/categories/hotel-platinum/
https://mymuslimtrip.com/mfar-hotel/categories/hotel-gold/
https://www.itc.gov.my/muslim-friendly-tourist-guide-mftg/
https://www.e-solat.gov.my/index.php
https://www.islam.gov.my/en/law-legal/halal-status-check
https://mardhiyyahhotel.com/restaurant/tung-yuen-chinese-restaurant/
https://mymuslimtrip.com/mfar-hotel/list/hotel-seri-malaysia-melaka/
https://iamm.org.my/visit-us
https://perzim.gov.my/muzium-galeri/
https://melakarivercruise.my/discover/
https://www.cruisetasikputrajaya.com/day_cruise.html
https://www.malaysia.travel/explore/diverse-religious-heritages-in-melaka-that-are-a-must-see
https://selangor.travel/embracing-the-islamic-heritage-and-culture-3/
https://perdana.attanahotels.com/perdana-klcc/dining/10binjai/
https://www.panpacific.com/en/hotels-and-resorts/pr-afamosa-melaka-resort/eat/spice-brasserie.html
https://thezenithhotel.com/dining/restaurants/

